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FMO Performance Pledge BRF&&:iE

We are pleased to announce our pledges for 2026-27 as follows:

UTREM-FEZ/N/ ZEHIRISEE:

Service Type Performance §tandard Target
FRFSTER BRFSARE B
Acknowledgement upon Acknowledge all work requests received at Help Desk, including “Services / 99%
Receipt of Requests Work Request Form” and email (fmwork), within 1 working day upon receipt of
[B] FE AR FEZE K request ‘ ‘ ‘
B4 R7% & BB ARIFE K, B TIEAR KR EE (fmwork), M—IELIEXMNE
¥-[o] &
Minor Repairs (Quarters) Complete the repair within 2 working days upon receipt of Fault Report or within 95%
BE—MREE O mutually agreed time frame B ‘ ‘
WEIEEHREE, RWEIIERNE S EEZ BN AEE
Repair of Intelligent Complete the repair within 1 working day upon receipt of Fault Report or within 95%
Building Services Systems | mutually agreed time frame N )
and Facilies WRIEPEREE, R—ELEXR%E FRIEZFREINTTERAEE
HIEE B AR LRI
Venue Booking Give interim reply in the form of e-mail or verbal communication within 1 working 99%
TERTiG day upon receipt of written request ‘
WEIEmEKXE, R—ELEXNELEVIZEE (OEEED
Mailing a) Within Main Campus : deliver mails from departmental collection points to a) 99%
ELIR respective departments within 1/2 working day I
MALEE NIRRT hﬁ#¥@l¢iw EWE AR
b) Outside Main Campus : deliver mails from collection points to respective b) 98%
recipients within 1 working day or within mutually agreed time frame
RAZHRESMZHRT - FEHER—ELEXXREZREZFHENEERE
AME R
Response to Emergency Arrive within 5 minutes upon receipt of call for emergency assistance at Security 98%
Calls & Alarms by Security | Counter
Staff RE, RRENENENIEESIRG
RZEEIEE 2K RER
Urgent Cleaning Arrive within 15 minutes during office hours or 30 minutes during non-office 98%
Z2UE RS hours upon receipt of request . \ -
%%Lﬂé R ARERAR T+ R 7 ENRER SRR IR ARENZ =+ 788
Z
Moving Acknowledge within 1 working day upon receipt of written request and complete 98%
= the work within mutually agreed time gl \
R—ETEXNEEFEWRITEEKRRNE FRIEZFREINTTHRIIE
Event Management Acknowledge within 1 working day upon receipt of written request 98%
TEENR S R—ETERNIEWRIEEEK
=ik a) Acknowledge receipt of complaint within 2 working days a) 98%
Written Complaints R ELIERNAZWEEmI%ER
b) For complaints about security issues, complete an investigation (if directed) b) 95%
within 1 month, and send a reply to the complainant ‘
ﬁ?ﬁkmiﬁhﬁ HEEERSEITHE, R—ERNERRAE, KEE
XA
c) For other complaints, address the complaint and send a reply to the c) 95%
complainant within 7 working days ,
BAR H i S E %GR, #t@IWiWFﬁh$& BRGERA

Remarks: @ This pledge appl es to Tak Chee Yuen, Nam Shan Yuen and Academic Exchange Building.
st WA ERARESS. Bl RBRTRAE.
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